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Open Systems Inc. 
TRAVERSE 8.33 Installation Instructions 


TRAVERSE 8.33 


Version 8.33 is on the 8.33/9.33 CD that you can get from sales. Version 8.33 is 8.32 with all the fixes from 
our website as of 10-12-99. There is no data upgrade to do if you are already on version 8.32. lf you are on 
VersiOn.8.26,28ssbeo.01 Or 2.2x tere tsa tata-upgradey The following instructions are not data upgrade 
instructions. For a list and descrip e Tixes, please see our web site at www.osas.com. The fixes on the 
8.33 CD include the executable files (MDE's), the source code (MDB's) (if you purchased source code), as 
well as the TravGLSt.mdb and Travders.mdb. This means that you do not need to, download any fixes on or 
before 10-12-99 after installing this version. If we release any fixes after 10-12-99, you will have to install 
those fixes. See instructions below to correctly uninstall‘and feinstall. 





TRAVERSE 8:33 Installation Document 


For Users With a Version of TRA VERSE 8.32 Already Installed 


Before installing TRAVERSE-8.33: 
; oe rs) 


Make sure to have a. backup of: , 
e The Syssm1.trv. The Syssm1.trv will be uninstalled but the company data will not be uninstalled when 
TRAVERSE is uninstalled. The Syssm1.trv contains the shared system information. By default on a 
single user install it is located in C:\Program Files\TRAVERSE\Sys\Syssm1.trv and if on a network will 

be J:\{Install Directory}\Sys\Syssm1.trv where J = your.network drive. 

e Company data for each live’ company. By default on a single user install it is located in C:\Program 
Files\TRAVERSE\XXx. If you are on a network it should be at J:\{Install Directory}\XXX. XXX is your 
live company ID and J = your network drive. 

e TRAVERSE programs you are uninstalling. (MDE's and MDB's (source code) for each application) 

e TRAVERSE.mdw (security file that stores users and passwords etc.) 


Write allGeneral Ledger transactions from each workstation before uninstalling the current version of 
TRAVERSE 8.32. Since unwritten General Ledger Transactions are stored in the TravGl.mde, the 
transactions will be lost if not written prior to uninstalling. 


Make sure any other versions of TRAVERSE versions 8.xx are uninstalled. You don't have to uninstall 
TRAVERSE Versions 2.xx since by default it is installed to a different directory. It doesn't have library files and 
it doesn't have any registry files. 


Make sure there is either a full version of Access 8.0 or Access 8.0 Runtime installed on each workstation 
prior to installing TRAVERSE. Do not have both Access 8.0 and Access 8.20 Runtime installed on the same 
workstation. 


Single User Installation: 


Step 1: Remove TRAVERSE 8.32 by going to Start \ Settings \ Control Panel \ Add/Remove Programs. 
Highlight TRAVERSE 8.32 and click on Remove. 


Step 2: Make sure you have a clean uninstall of TRAVERSE. To check if a clean uninstall, check the following 
two areas. 
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e First, check to make sure the library files were uninstalled. By default the path is C: \ Program Files \ 
(e~ Common Files \ Open Systems \8.32. If there is an Open Systems folder, delete it. 
e Second, check to make sure the registry files have been removed. To open the registry, go to Start \ 
Run \ regedit. To find the registry entries select \ My Computer \ Hkey_Current_User \ Software. If there 
is an Open Systems folder, you should delete it. Note: Be very careful in the registry. If you delete the 
incorrect file you could ruin your system. Note: If you have Runtime Access installed, uninstall Runtime 
Access before deleting the Open Systems Folder registry entry. 


Step 3: Install TRAVERSE 8.33 from the CD. When the autorun window appears select Install TRAVERSE for 
Office 97 and follow the Install Wizard. 


Step 4: 


e Copy the Syssm1.trv from your backup over the new Syssm1.trv created in the install from the 8.33 CD. 
If you don't copy the Syssm1.trv from the backup, you will need to create a company from existing data 
(after you initialize TRAVERSE in Step 5). This allows TRAVERSE to recognize your existing company 
data. To create a company from existing data files select System Manager - Company Setup - Add 
Company and click on the Existing button. 

e If your live company data directory is not on your system, copy the live company data from your backup 
into the TRAVERSE directory. (This could happen if you deleted TRAVERSE directory on your system 
after uninstalling.) 

e If you initialize TRAVERSE before copying the original Syssm1.trv from your backup, you will need to 
go into System Information and reattach system manager and data files. To reattach select System 
Manager - Setup & Maintenance - System Information. Click on Change button for System Manager 
Path (Syssm1.trv) and then click on the Change Comp button for your data files. 


pm Step 5: Initialize TRAVERSE on the workstation by going to Start \ Programs \ TRAVERSE 8.33 \ TRAVERSE 
8.33. 


Network Installation: 


Step 1: Locate the workstation used to install TRAVERSE 8.32 to the server. This workstation should have an 
install of TRAVERSE 8.33 and TRAVERSE 8.32 Network listed under the Add/Remove Programs. 


Step 2: Remove TRAVERSE 8.32 by going to Start \ Settings \ Control Panel \ Add/Remove Programs. 
Highlight TRAVERSE 8.32 and click on Remove. Do the same for TRAVERSE 8.32 Network. 


Step 3: Make sure you have a clean uninstall of TRAVERSE 8.32. To check if a clean uninstall do the 
following two steps: 


e Check to make sure the library files were uninstalled. By default the path is C: \ Program Files \ 
Common Files \ Open Systems \8.32. If there is an Open Systems folder, delete it. Note: This step is 
only done on the workstation 

e Check to make sure the registry files have been removed. To open the registry, go to Start \ Run \ 
regedit. To find the registry entries select \ My Computer \ Hkey_Current_User \ Software. If there is an 
Open Systems folder, you should delete it. Note: This step is only done on the workstation. Note: Be 
very careful in registry. If you delete the incorrect file you can ruin your system. Note: If you have 
Runtime Access installed, uninstall Runtime Access before deleting this registry. 


Step 4: Repeat steps 1 through 3 for each workstation TRAVERSE is installed on. 


io Step 5: The server install needs to be done from a workstation. To install 8.33 from the CD, froma 
fis workstation, click on "Install TRAVERSE for Office 97" and follow the Install Wizard for Network Install. 
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Step 6: 


e Copy Syssm1.trv from the backup to the Syssm1.trv created on the server in the 8.33 install.. If you 
don't copy the Syssm1.trv from the backup, you will need to create a company from existing data (after 
you initialize TRAVERSE in Step 5). This allows TRAVERSE to recognize your existing company data. 
To create a company from existing data files select System Manager - Company Setup - Add Company 
and click on the Existing button. 

e If your live company data is missing off your server, copy the live company data from your backup into 
the {Install Directory} on the server. (This could happen if you deleted the {Install Directory} for 
TRAVERSE on the server.) 


Step 7: Install TRAVERSE 8.33 to each workstation by running the setup.exe file, from the server {Install 
Directory}\ Setup directory. 


Step 8: Initialize TRAVERSE on each workstation, by going to Start \ Programs \ TRAVERSE 8.33 \ 
TRAVERSE 8.33. 


Step 9: Select System Manager - Setup & Maintenance - System Information. Click on Change button for 
system manager path (Syssm1.trv) and click on Change Comp button to attach company files. Do this on 
each workstation TRAVERSE is installed on. 


Trouble Shooting: 


Problem: Live company not showing in Company ID combo box. 
Check: 


e Did you copy Syssm1.trv from backup copy or 

e Did you add live company in Company Setup - Add Company ? If you did add company, did you create 
company from existing data files? If you didn't you overwrote your company data files with blank data 
files and will have to restore Syssm1.trv from your backup. 

e Check System Manager - Setup & Maintenance - User Setup to make sure users have permissions to 
access company. 


Problem: Login Names and passwords don't work 

Check: Restore from backup the TRAVERSE.mdw Copy the TRAVERSE.mdw file from your backup into the 
C:\Program Files\TRAVERSE directory for a single user install and into the {install Dir}Setup directory if it is a 
network install. Join the Workgroup Administrator. To join to the Workgroup Administrator select Start - Find - 
Files or Folders and type in wrkgadm.exe and search on your local drive C:. When it finds wrkgadm.exe, 
double click on it to start the join process. Browse to TRAVERSE.mdw in C:\ Program Files \ TRAVERSE on a 
single user install and in J:\ {Install Dir} \ Setup directory if it is a network install. J = Network drive. Run this 
join process on each workstation. 


Problem: Get error messages “Application not Installed” or "Global Variable Lost" 
Check: 


e Did you run Change on the System Manager path (Syssm1.trv) in System Info and did you run Change 
Comp in System Info? 

e Did you make sure you had a clean uninstall by making sure library files from original 8.xx install were 
deleted. If not you may have the wrong library files installed. Follow above steps for uninstalling and 
reinstalling. 
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Disclaimer Privacy Statement 


For additional information on Open Systems or available accounting software 
products, use the Information Request Form or call 800-328-2276. 
© Copyright Open Systems, Inc. All rights reserved. 
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